
  

Where do I download your product after purchase.

If you are installing Eicra's application for the first time or for a new installation you will need

the full download.

If performing an upgrade from a previous version you may download an incremental download.

These downloads contain only the changed files from your version to the most recent version of

eicra script.

Full Download

If installing for the first time or for a new installation you will need the full download.

The full download contains all files. Before installing you will need to download the software

from your user area.

1. Login to your Client Area

2. Once logged in click the  "My Service" on the top menu and find the product.  You will

now be presented with a list of orders.

3. Click the "View/Download" button next to the order you wish to download. You will now

be presented with the order details. Click on right most icon to download zip file and

proceed to install.

4. Scroll down and click the link for the download file.

Extract the zip and upload the entire files into Binary format through FTP software (Generally

WS-FTP , Cute-FTP or other ftp has the option to set files to upload in binary format ). If you are

having problem uploading file via FTP binary file format, please upload entire zip file to the

server and use cpanel / Control panel zip extractor (generally available under the File Manager

section) to extract it.
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https://order.eicra.com/clientarea.php
https://order.eicra.com/clientarea.php?action=products
https://order.eicra.com/clientarea.php?action=productdetails


Incremental Downloads

If performing an upgrade from a previous version you may download an incremental download.

These downloads contain only the changed files from your version to the most recent version.

1. Login to view your licenses and orders by clicking  Client Area.

2. Once logged in click the "My Orders" link.  You will now be presented with a list of

orders.

3. Click the "View/Download" button next to the order you wish to download. You will now

be presented with the order details.

4. Scroll down and select your current version from the Incremental Download drop down

select list.  Click the download button.
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